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Netviewer technology is certified by the
German Federal Office for Information Security
(BSI) and fulfills the Common Criteria for
security in information technology

% Federal Office
R for Information Security

- Deutsches
IT-Sicherheitszertifikat
ZZIN.  Cerificate ID:

e_(-@ BSI-DSZ-CC-0524-2010

uptoEAL4

The German Federal Office for Information Security (BSI) has
successfully tested and certified Netviewer technology for online
support according to the Common Criteria.

The Common Criteria are internationally recognized standards for security evaluation.

The German Federal Ministry of the Interior, in agreement with the German Federal Ministry of
Economics, has publicized the "Common Criteria for Information Technology Security Evaluation.”
Manufacturers can apply for security certificates according to these valid evaluation criteria to be
issued by the German BSI. The successful completion of the certification according to EAL2 for
Netviewer one2one™ Version 5.1 includes the CC and ITSEC certification.

The certificate issued by the German BSI confirms, for the tested Netviewer solution onez2oners
Version 5.1, that the function conforms to product-specific security requirements according to the
Common Criteria Part 2 and that the trustworthiness conforms to the requirements of Common
Criteria Part 3 (EAL 2).

The validity of the Common Criteria extends to the following countries: Australia, Denmark,
Germany, Finland, France, Greece, United Kingdom, India, Israel, Italy, Japan, Canada, Malaysia,
Pakistan, Republic of Korea (South Korea), New Zealand, The Netherlands, Norway, Austria,
Sweden, Spain, Republic of Singapore, Czech Republic, Turkey, Hungary, USA.

The European IT security certificate ITSEC is valid in the following countries: Germany, Finland,
France, Greece, United Kingdom, Italy, The Netherlands, Norway, Sweden and Spain.

The fact that Netviewer technology passed the test underscores the company's high standards for
confidentiality, availability and integrity of its support solutions — particularly for use in security-
critical sectors such as banks and insurance companies, public authorities and internationally active
companies.

The experiences gained from the Common Criteria security certification process have been
incorporated into Netviewer's current products. As this proves, Netviewer's solutions are
specifically designed to meet the stringent security requirements of the corporate world.
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