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It is a widespread myth that 

important or even critical 

meetings must take place 

face-to-face. 

In truth, people can 

communicate efficiently 

and successfully at many 

different levels, whether on 

the telephone, via e-mail, or 

with any of the other forms 

of communication that prove 

their effectiveness millions of 

times every day. The important 

thing is that we recognize and 

exploit the many options!

Netviewer adds yet another tool 

to the list: online meetings. 

Online meetings offer you and 

your company exciting new 

opportunities to communicate 

in a sensible and profitable way. 

Use it internally, externally, 

globally, and quickly.

Share presentations with your 

co-workers, business partners, 

and customers around the 

world – and move your projects 

forward: easily, quickly, and 

efficiently.

Who says that  
you have to go to  
headquarters every 
time you want to talk 
to the boss?



Netviewer will streamline not 

only your presentations, but 

your online support as well. 

Once you experience how easy 

it is to quickly and competently 

resolve your customers’ 

problems with Netviewer, you 

will make it an integral part of 

your operations.

No longer will you waste 

time asking the customer 

to describe the problem or 

repeatedly answer the question 
„What do you see on your 

screen now?„ Instead, your 

support employees will see for 

themselves what is going on.

Your customers are on the 

other side of the same coin. 

For them, no installation or 

configuration is necessary. All 

they need is a PC with Internet 

access. The customer must only 

start the application and your 

support employee can  

take over.

Of course: Once you solve 

a major problem for your 

customer, they will quickly 

become a fan of your brand. 

And your support team? 

They will be angels.

Not quite omnipresent 
– but close to it.

You can download an intriguing  
whitepaper on the topic of support here:

 www.netviewer.com/success
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A reliable postal service 

changed the world, and the 

telephone made history. So it 

is nothing more than a myth 

that important things must be 

discussed face-to-face. Speed 

and effectiveness are what 

really matter.

If you hesitate, time will be your 

enemy, but move quickly and it 

becomes your friend.

Far from being a recent 

discovery, man has known 

this for millennia. Only the 

parameters that define „speed„ 

are subject to change. In fact, 

these days „quickly„ usually 

means „now„. You know this as 

well as anyone: it is a fact of 

life in your business.

Time-to-market is not a 

textbook invention, but 

instead a daily challenge, since 

the winners in modern business 

are often simply those who 

are fastest. So in an era where 

completely new firms come to 

life online, you cannot afford 

to hesitate.

We are more certain than ever 

that Netviewer can become one 

of the most important tools in 

your arsenal.

There are 
other ways.
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Chapter 2

Now means 
now!





3 hours 19 minutes immediately

Paris 
– 

Amsterdam

Paris 
– 

Amsterdam

20 21



London 
– 

New York

London 
– 

New York

8 hours 00 minutes immediately
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The Power 
of Now!
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Chapter 3

The Impossible Commute.





Sure, when you‘re young, 

traveling for business is great. 

But sooner or later you realize 

that all of your hotel rooms are 

beginning to look the same, that 

delayed flights are no fun, and 

that jet lag can really take a toll 

on your well-being. 

Jennifer L. came to these same 

conclusions shortly after she was 

named deputy director of the 

PR department and suddenly 

found herself faced with a great 

deal more work. But Jennifer 

took everything in stride and 

made one of the most time-

saving decisions of her career: 

She began holding online 

meetings.

Today she manages the 

entire department and uses 

Netviewer to hold very relaxed 

press conferences on three 

continents in one day. The 

management board is also 

pleased that she has lowered 

her department‘s travel 

expenses by 30% without 

even trying!

The end of a long 
flight is not the 
best time to enter  
a dialogue with your 
business partners.
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James P. is a salesperson in 

body and soul. 

There are few things he 

enjoys more than an intense 

sales discussion where all of 

his negotiating skills are 

needed to close a large deal 

or win back an important ex-

customer. 

But if there‘s one thing he hates, 

it‘s a traffic jam: slow, never-

ending lines of cars. For James, 

arriving late at the customer, 

annoyed, and already on 

the defensive is a nightmare 

scenario. Unfortunately for him, 

this occurs with ever-increasing 

frequency.

Then one day a co-worker 

introduced him to Netviewer and 

he has never looked back. For 

salespeople like James, there is 

nothing better than delivering 

a flawless, well-prepared 

presentation. 

For him, Netviewer is much 

more than just a means of 

communication. It has become 

part of his sales strategy.

After getting out of a 
traffic jam is not the 
right time to discuss  
a sensitive topic.

Follow this link for more information 
on how to use Netviewer for sales: 

www.netviewer.com/success
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Chapter 4

Lousy weather outside, bad 
moods inside.



Don‘t sweat it: Despite the 

lousy weather, you have no 

reason to worry because your 

meeting can take place as 

scheduled. And you can even do 

something to combat climate 

change – because every time 

you hold a Netviewer meeting 

you lower your CO2 emissions 

by avoiding your car or other 

transportation. It’s almost 

like having your own personal 

Global Climate Conference 

every day of the week – but 

with real results!

On one hand the 
board meeting, 
on the other tropical 
depression „Daisy„.

Care for some hard numbers? No problem! Follow this link to  

calculate how much CO2 you emit when you travel for business:

www.climateneutral-meetings.com

Attention: The following material will discuss how your personal 

behavior contributes to climate change.

Climate-Neutral Meetings
100% climate-neutral meetings – do 
something good for our environment.
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... That is no excuse for 

canceling a meeting at the last 

minute. Thanks to the Internet, 

you can participate and make 

your contributions without 

leaving the house.

Just hold online meetings and 

you can give an effective 

presentation from the comfort 

of your home. Everything else 

is secondary. Forget about your 

cast and crutches or any other 

inconvenience that prevents  

you from personally attending 

the meeting. As an added 

bonus, you stay away from 

all the people who insist on 

coming to work with the flu.

It is worth mentioning that 

Netviewer can be a real 

lifesaver even in predicaments 

like these!

Okay, there‘s an 
important board 
meeting coming 
up, but I just tore 
my tendons playing 
basketball.
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Without a doubt, Netviewer 

Support will add value to 

your services. More effective 

customer service can result in 

greater transparency, genuine 

assistance, and happier 

customers. This is especially 

true with more complex services 

like those in the IT or financial 

services industries.

 

The same is true for online 

stores where customers have to 

make selections, place orders, or 

execute payment. 

In situations like these, use your 

mouse pointer to show your 

customers the way forward. 

With your assistance, they will 

quickly find their way out of 

the maze and soon they will be 

coming back for more!

Let your mouse 
speak louder 
than words.
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Chapter 5

Potential for savings.
Or: What to tell your controller.



We’re sure that you can identify 

with at least a few of the 

situations described above, 

but sooner or later you‘ll have 

to convince an accountant that 

Netviewer is a wise choice. 

If there is one thing that 

everyone can see eye-to-eye 

on, it‘s a nice box of cookies. 

And besides, we have already 

said plenty about all the money 

you can save on travel and 

leaner processes. 

A good box of cookies for a 

conference room table doesn‘t 

come cheap. So if you can 

eliminate your cookie budget by 

holding online meetings, you‘ll 

be sure to put a smile on your 

accountant’s face.

And if your controller is still not 

convinced? Then just tell him 

to take a look at how much you 

will save on travel and hotel 

expenses, not to mention 

beverages and the cost of 

heating. And don‘t forget about 

the efficient processes!

Forget the cookies. 
And save time.

P.S.: Since you will no longer be going to the store for pastries, you 

might enjoy a few recipes for making your own:

www.netviewer.com/success
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Now is the time to really have 

some fun. Just think: if you 

hold fewer on-site meetings 

and succeed in converting your 

company to a culture of online 

meetings, you might be able to 

free up one of your conference 

rooms.

Imagine the things you could 

do: Finally get a ping-pong 

table for the hard-working staff. 

Build a strategy room. A kitchen 

and game room. A fitness 

center. Or even new offices! 

We‘re sure you‘ll think 

of something.

Dialogue online. 
Ping-pong offline.
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One more thing: Don‘t we all know that happy employees are 

better employees?



Chapter 6

But can we handle this 
fancy technology? 



Here‘s a small note for anyone who feels technologically 

challenged:

P.S.: Here‘s a link to instructional videos:

www.netviewer.com/success

Give your daughter 
five minutes and she 
could set up your next 
presentation.
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Chapter 7

Just like in 
real life.



Like a „real„ meeting 
– but without the
formalities.

The great thing about online 

meetings is that it truly makes 

no difference where you are 

physically located. And 

suddenly it‘s completely 

irrelevant who you bring with 

you to the meeting.

In other words: If you can‘t find 

anyone to watch your dog, just 

bring him along. 

And that‘s not all. Now you can 

hold your strategy presentation 

outside of normal office hours 

from the comfort of your home 

– something that comes in 

handy when working in a global 

team with people in multiple 

time zones, for example.

So let‘s simply concentrate on 

the important things.

Online meetings are meetings 

in their purest form!
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Like a „real„ meeting 
– but without the  
hassles.

	„Oh man, the printouts are 

lost and the printer just quit.„

	„What? I thought you 

were bringing the overhead 

projector!„ 

	„You‘ve got to be kidding – 

another hole in my stocking!„

	„Excuse me, but I‘ve been 

looking for the Helsinki 

conference room for the past 

20 minutes.„

	„Hmm… I understood ‘four 

people‘ not ‘forty‘.„

When you use Netviewer, you will miss out on a few things:

Surely you‘ve experienced one of these things or something 

similar? Why don‘t you share with us your worst on-site meeting 

experience ever (anonymity ensured): www.netviewer.com/success
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Like a „real„ meeting – 
but without the 
embarrassments.

Had Greek for lunch and 

couldn‘t resist the grilled 

sampler with lots of tzatziki?

Luckily, the afternoon meeting 

will be held online via Netviewer 

and no one will be bothered by 

the smell.

Once again, we can help 

optimize your processes. Wrap 

up project milestones quickly 

and effectively without forcing 

the entire team to travel. 

You can also avoid time-

consuming e-mail chains by 

holding a spontaneous Web 

meeting.

And what about that tzatziki? 

Now you don‘t have to worry for 

one second about whether you 

or someone else thoughtlessly 

ate an entire head of garlic. 

Netviewer will save you the 

embarrassment and everyone 

will be happier and more 

productive.

So far, no one has invented a 

smell sensor for use with online 

meetings. And it’s probably 

better to stay that way.

And just to prove our point, we have compiled some of the most 

pungent garlic recipes here: www.netviewer.com/success
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Chaptel 8

Now it gets serious.



A few pretty good 
reasons.

	�The easy-to-use tool 

facilitates efficient online 

meetings that not only get 

results faster, but even save 

you money and help protect 

the environment.

	�They are great for sales and 

marketing but rethinking the 

way you do business can be 

worthwhile in other areas of 

the company as well.

	�With Europe‘s number one 

provider of online meetings, 

you know you are in good 

hands.

	�Netviewer solutions are also 

available for training, 

advanced education, and 

online support applications.

	�A flexible licensing model 

pays for itself quickly.

Let’s review what we have discussed:  Netviewer gives you plenty 

of good reasons for encouraging an online meeting culture at your 

company…

To see how using Netviewer 

can help you and your company 

reach new levels of efficiency 

and speed, simply try it for 

yourself – we’ll be happy to 

help you get started!

www.netviewer.com/success
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Netviewer AG 

Erzbergerstr. 117

D-76133 Karlsruhe Germany

+49 (0)721 35 44 99 0

info@netviewer.com

www.netviewer.com

Austria: +43 1 532 161 20

Benelux: +31 (0)20 708 970 0

France: +33 (0) 1 414 907 95

Great Britain: +44 (0) 1483 400 660

Italy: +39 02 47 95 07 81

Nordics: +46 (0) 8 410 416 00

Spain: +34 902 995 217

Switzerland: +41 (0) 44 722 80 00

United States: +1 866 297 3710

Reproducing, saving in databases, or transferring in any form this book or parts thereof 

without the written approval of Netviewer is strictly prohibited.




